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CEO FOREWORD

O

n the eve of imposing a Full Movement Control
Order (FMCO) effective June 1 to contain a
surge in COVID-19 infections, the Government
announced the RM40 billion PEMERKASA Plus
stimulus package followed by the RM150 billion
PEMULIH Assistance Package 2021 on June 28 with the full
lockdown having been extended until further notice.
Doing Our Part
Against the backdrop of the latest stimulus packages
announced by the Government through the PEMERKASA
and PEMULIH, allow me to share with you on how SME
Bank plays its role to further support the Malaysian
entrepreneur fraternity in getting back on their feet during
these trying times.
PEMERKASA Assistance
Through the Targeted Relief & Recovery Facility (TRRF)
under Bank Negara Malaysia (BNM), SME Bank had fully
utilised the given allocation by having approved financing
worth RM150 million since it was first introduced last
year. Under PEMERKASA+, SME Bank has submitted
an application to BNM for an additional fund of RM200
million and as at to date, we have approved financing
worth more than RM184 million for the said facility.
Apart from TRRF, SME Bank will also continue to provide
the PEMERKASA+ SME Go financing scheme which is part
of the economic stimulus package specifically to assist
contractors (G2-G4) who have been offered contracts by
Federal or State Governments, Ministries, Departments or
Agencies. Currently, the Bank has approved RM19 million
worth of PEMARKASA+ SME Go financing.
Additionally, SME Bank has also launched a RM200 mil
PEMERKASA Matching Grant Financing to assist SMEs
in the ‘3D’ (dirty, dangerous and difficult) business areas
which are still being impacted by the COVID-19 pandemic.
To date, the Bank has approved one application valued at
RM1.0 million with more applications expected to be on
the way.
Meanwhile, the Ministry of Finance (MOF) will provide
a matching grant to a maximum of 20% of the approved
amount to enable SME entrepreneurs to purchase machinery,
increase technology adoption in their businesses as well as
to reduce their dependency on foreign labour.
PEMULIH Assistance
In line with the objectives of the PEMULIH Assistance
Package 2021, SME Bank has introduced its PEMULIH
SME Relief Programme (SRP PEMULIH), a moratorium
assistance up to six months and extension of repayment
period up to 12 months effective July 2021. For the record,
SME Bank has begun offering SRP at the outset of the
COVID-19 pandemic last year. 3,726 customers involving
a total financing of RM5.4 billion were expected to be
benefited by the SRP PEMULIH assistance.

Bank the first development financial institution (DFI) in
the country to issue Sustainability Sukuk (Islamic bond).
The proceeds from this Sustainability Sukuk will be used
to finance Shariah compliant environmental, social and
governance (ESG) eligible projects.
SME Bank aspires to be the facilitator in creating awareness
among SMEs on the ESG through financing facilities to fund
projects that meet the ESG requirements.
The second phase is to educate SME entrepreneurs not
only to use financing to meet ESG needs, but also to apply
the ESG elements in their business operations in general.
We want to ensure that our entrepreneur fraternity fully
understood the spillover effect of being ESG-compliant
towards the nations and the environment. We hope that
these improvements will eventually accelerate our SMEs’
penetration into the global market.
Kemanisan Memberi
Last Ramadan, SME Bank has launched a social media
experiment campaign to gauge whether our current
society – despite facing numerous life challenges – are still
willing to extend assistance to others who are in need.
The campaign, Kemanisan Memberi, consists of 10 episodes
with the participation of eight (8) Asnaf entrepreneurs whom
were participants of the ISHRAF programme. The selected
entrepreneurs were approached by actors with each episode
featuring an entrepreneur with different storylines.
If the selected entrepreneurs willingly help those in need,
cash money ranging from RM1,000 to RM3,000 would
be given to them as a reward. The Kemanisan Memberi
campaign has recorded 299,585 viewership on SME Bank’s
Facebook and YouTube Channel. The campaign can still be
viewed over the Bank’s Facebook and YouTube Channel.
Happy reading, stay safe always and wassalam.

Sustainability Sukuk
To meet its funding and working capital requirement
moving forward, SME Bank has recently unveiled its RM3
billion Sukuk Wakalah Programmes which makes the

ARIA PUTERA ISMAIL
Group President / Chief Executive Officer
SME Bank
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Healthcare

Idaman Mensari Sdn. Bhd.
(Klinik Famili)
(64424-V)

Dr. Saifuzzaman Yusoff
Founder/Director
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The Entrepreneur’s Journey

Idaman Mensari:

Enterprising Kelantanese
Pioneering a Clinic Chain in Tawau

A

fter graduating with a medical degree
from Universiti Sains Malaysia in
1989, Dr. Saifuzzaman Yusoff, 57, was
not really thinking about starting his
own clinic initially. Upon graduation,
he served at the Kuala Terengganu General
Hospital for one year before being transferred to
the Tawau Hospital.
“My actual plan then was to pursue my Masters
in Surgery but when I came to Tawau, I realised
that there was only one Bumiputera operating
a private clinic in the town back then,” Dr.

Saifuzzaman who hails from Tumpat (Kelantan)
told the InFront newsletter.
“With 80% of the population being Bumiputera, it
occurred to me that I should try establishing my
own practice here.”
BUSINESS CHALLENGES

Having established his practice called Klinik Famili
Tawau on August 1, 1993 under the company
name Idaman Mensari Sdn Bhd, Dr. Saifuzzaman

"With 80% of the population there being Bumiputera, it occurred
to me that I should try establishing my own practice here."
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“Just be truthful and sincere. In addition, I treat my
employees as family members. If they are older, I treat
them as elders. If younger, I become their big brother
and a friend to my peers."

recalled having very limited cash back then to
sustain his operations. He could only hire two
staff to help him, with another joining him much
later. Moreover, Dr. Saifuzzaman also struggled
to manage non-medical matters such as billing,
getting stocks and administering a team.
“I told myself that if I cannot make at least
RM1,000 a day within six months, I would pack
my bags and leave for Kelantan,” he remembered.
“By God’s grace, I managed to hit my target within
four months. To be honest, I didn’t really face much
hurdles in my business venture. I had much support
from many, including family members as one of
them later joined me from Kelantan to manage my
X-Ray department.”
In fact, after three years of operations, he even had
one doctor requesting to be his business partner.
Now, Dr. Saifuzzaman runs five clinics with 40
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employees. He also managed to complete his
Masters in Family Medicine in 2003.
“And I conduct meetings with my employees
every three months, allowing them free hand
to express themselves so that I can better
understand their needs.”
Addressing the current challenges of having to
confront travel restrictions in view of the current
Movement Control Order (MCO 3.0) which has
taken the form of “total lockdown” recently, Dr.
Saifuzzaman said his business has taken a 30-40%
hit since the implementation of MCO 1.0 on March
18 last year.
“The number of our walk-in patients has dwindled
following the need to shorten our business hour to
6pm when we usually operate till 10pm during the
pre COVID-19 days,” he justified.
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LEADERSHIP STYLE

As for his leadership attributes, the veteran
doctor acknowledged he had no specific quotes
or motto he follows except one – being honest in
speech and conduct at all times.
“Just be truthful and sincere. In addition, I
treat my employees as family members. If
they are older, I treat them as my elders. If
younger, I become their big brother and if
they are my business peers, I treat them as a
friend,” he shared.
“I engage them the same way I would with
my own kin. If there is a need to reprimand
anyone, I talk to them personally and advise
them to take ownership in whatever they do
in their lives.”
Dr. Saifuzzaman added he also practices
transparency with his staff members by
sharing his company’s financial statements
so everyone would have a clue on the
business performance or better understand
the situation at hand.
ENGAGEMENT WITH SME BANK

On how SME Bank came into his life, Dr.
Saifuzzaman said that a close friend of his
Vol 22 / 2021
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“So, I checked with the owner
and SME Bank assisted me
with the financing.
Now, I own the premises."

from Kuala Lumpur introduced him to then chief
executive officer of SME Bank by chance.
He added the head honcho of the Bank then
suggested to him to purchase the building he was
operating one of his clinics back then.
“I requested him to view the building with me and
he flew all the way to Tawau to accommodate
me. Once he saw the structure, he advised me to
purchase it, saying there were very few Bumiputeras
who owned buildings in Tawau during that time,”
noted Dr. Saifuzzaman.
Having settled the sales and purchasing matters
with the building owner, the SME Bank assisted
him with the financing process. “Now, I own the
premises,” he said with a smile.
Dr. Saifuzzaman added he shares close ties with
employees of the Bank with the latter often visiting
him to promote their products and services.
“In fact, one my staff left to join the Bank,” he
revealed, adding that he had personally taken up
various Shariah-compliant financial assistance
from the Bank to grow his business.
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FUTURE PLANS

While he has found considerable success
in his maiden venture, the good doctor said
he plans to set up two more clinics with one
nearly completed.
“My eldest son who is on his way to obtain a
degree in Business Management is currently
helping me to manage my business. I have
advised him not to open more than 10 clinics
for now,” said Dr. Saifuzzaman.
TIPS FOR NEW ENTREPRENEURS

For those who plan to start their own venture,
Dr. Saifuzzaman stressed the need for one to
be honest at all times: to their own self and the
people around them.
“If you’re dishonest, things will go haywire
sooner or later. That’s why I even share my
company’s financial status with my employees.
Be transparent with people and things will
work smoothly for you,” he quipped.
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Food And Beverages

Rich Inspirations
Sdn. Bhd.
(184495-D)

Tan Ying Shiee
Director
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The Entrepreneur’s Journey

From Kulim to Tawau:
How Tan Ying Shiee Pioneers
Soy Sauce Enterprise in Sabah
“My husband and I realised that Tawau has no industrial area back
in the 1980s. When we surveyed the supermarkets there, we
toyed with the idea of starting a soy sauce company given most
of such products there were imported.”

S

tarting a business was not really in Tan
Ying Shiee’s list of ambitions as she was
already doing well in the manufacturing
sector with her last job as an executive
at a prestigious undergarment company which is
located at the Kulim Industrial Estate in Kedah.
However, the SMJK Chio Minh, Kulim, Kedah school
leaver’s life took a drastic turn when she went to
Tawau, Sabah to attend her sister-in-law’s wedding.

tomato sauce, chilli sauce, vinegar, automatic
packing for seasonings, flour (corn and custard),
tapioca starch and others,” noted Tan.
Her achievement received recognition when Rich
Inspirations was awarded the SME Award 2014
(Fast Moving Company) in May 2014 by Business
Media International, publisher of the SME &
Entrepreneurship magazine.

“My husband and I realised that Tawau has
no industrial area back in the 1980s. When we
surveyed the supermarkets there, we toyed with
the idea of starting a soy sauce company given
most of such products there were imported,” Tan
said when asked on how she started her business.
This was the impetus for an entrepreneurial
adventure with the establishment of Rich
Inspirations Sdn. Bhd. in July 1989.
Despite facing numerous challenges, Rich
Inspirations has transformed to become a
successful enterprise employing 120 people at
the Sedco Light Industrial Estate in Tawau with
Tan also owning two warehouses in Sandakan
and Kota Kinabalu for distribution. Her business
now provides an array of soy protein products with
Magic Cook as the primary brand of the company.
Additionally, the company also produces other
brands including Cap Rich, Cap Rumah, Cap Burung
Merak, Cap Comel and OEM.
“All-in-all, we offer a variety of condiments inclusive
of soy sauce (both light and thick), oyster sauce,
Vol 22 / 2021
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“Whatever changes I want
to see around me, I start
doing it on myself first. I do
my best to become a good
example to others.”

Vol 22 / 2021

BUSINESS CHALLENGES

When Rich Inspirations kickstarted in 1989, Tan
only had six staff who included her husband,
brother and herself – to man the operations.
“I’m actually quite fortunate as I received a lot
of support from my family and suppliers. In
fact, one of my initial suppliers still supports
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my business until today by giving us long-term
credit facility,” she shared.
Her business received little competition as
Rich Inspirations offered its products at a
very competitive price if compared to most
soy products in Tawau that were imported
and costly. “We surveyed our potential market
and custom-made our soy sauce to meet local
taste buds. Unlike in the Peninsula Malaysia,
you will find our soy sauce in Tawau dark and
sweet,” she described with a chuckle.
In the early stages of her business, Tan recalled
having to procure glass bottles from Butterworth
(Penang) for her soy sauce. “But now, we are
manufacturing our own plastic bottles at an
industrial estate nearby,” she stated.
LEADERSHIP STYLE

Now leading a successful business in Sabah,
Tan, who is also the Tawau Chamber of
Commerce Vice President, said that she

prefers to see herself as a “business influencer”
by inspiring others to become the best version
that they could be in life.
“Whatever changes I want to see around me,
I start doing it on myself first. I do my best to
become a good example to others,” enthused the
60-year-old entrepreneur. “With that, I hope I can
give an impact to the people around and inspire
the younger generation to do their best.”
ENGAGEMENT WITH SME BANK

On how SME Bank came into her life, Tan said
that she got acquainted with the Bank after
attending a seminar several years back. Back
then, Rich Inspirations has sponsored some of its
products for an event organised by the Bank and
both parties became close with one another from
then on. Eventually, SME Bank approved financial
support to the company for the purchase of
machinery for its operations at a competitive
profit rate.
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“The Bank also helped us with
the SME Relief Programme
during the pandemic, and
they were quick about it. I
applied in April and I got it
the following month. Even my
friends were surprised that I
got help so fast.”

“The Bank also helped us with the SME Relief
Programme during the pandemic, and they
were quick about it. I applied in April and I got
it the following month. Even my friends were
surprised that I got help so fast,” revealed Tan.
Above all else, she finds SME Bank employees
to be very professional and friendly in their
conduct, often dropping by to visit her at her
office to promote new products and services.
“And I shall pass whatever latest information
that I receive from SME Bank to the Tawau
Chamber of Commerce and my friends for
their further action,” she said.
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FUTURE PLANS

Even as she has become a successful
businesswoman today, Tan does not wish to
rest on her laurels; she plans to expand her reach
across the whole of Malaysia by leveraging
an online presence. For that purpose, she is
working closely with her distributors on how
to expand the reach of her products especially
during today’s challenging economic time.
“My daughter and her husband have set up
an online presence for my products in Lazada
and Shopee. As Tawau borders the Philippines
and Indonesia, I’m setting my eyes on both the
countries too,” she remarked.
Additionally, Tan is also in the midst of procuring
a state-of the-art fermentation machine from
Shanghai, China to automate her soy sauce
production capacity.
TIPS FOR NEW ENTREPRENEURS

For newbies or budding entrepreneurs, Tan’s
advice to them is for whoever wishes to
embark on a business venture, they should

13

always do something which connects to their
heart apart from being chiefly concerned over the
issue of financial capital.
She also emphasised the importance of treating
employees like family members as their hard work
is important in making sure the business thrives
and prospers over the long term.
“Always fulfill your promises and be faithful to your
staff by treating them as assets to the company,”
she suggested. “Maybe that’s why I still have one
of my pioneer employees still working for me.”
Last but certainly not the least, one should not
give up easily when pursuing their dreams but
should instead learn from mistakes and adapt
accordingly.
“And always study market demand before starting
any business while keep improving on your
products and services,” added Tan.
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Wholesalers

Megaridwan Cold
Storage Sdn. Bhd.
Yussup Bin Nannong
Founder
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The Entrepreneur’s Journey

Megaridwan Cold Storage:

From Fresh Market Dealer to
Successful Entrepreneur
“I was just 17 but I used to mingle a lot with businessmen
and entrepreneurs. That gave me the motivation to start
something on my own.”

A

lthough lacking in terms of academic
qualification, one enterprising man
in East Malaysia did not allow that
disadvantage to deter him for achieving
his dreams to make it big in life.

And this is the story of Yussup Nannong who hails
from Lahad Datu, Sabah.
“I used to mingle a lot with businessmen and
entrepreneurs at the age of 17. That gave me the
motivation to start something on my own,” the
58-year-old meat trader told the InFront newsletter.

Watching his enterprise been on a growth
trajectory, Yussup then took a giant leap forward by
establishing Megaridwan Cold Storage in 1998.
Since then, Yussup had diversified his business
by opening various companies that deal with rice
distribution, cattle farming, cold storage, feedlot
butchering services, wholesale and retail, fresh
market and beverage making.

Yussup started his business journey by selling beef
in 1987 at a pasar rakyat (public market). From then
on, there was no looking back for him.

Vol 22 / 2021
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Apart from Megaridwan Cold Storage Lahad Datu
and Megaridwan Cold Storage Sandakan, Yussup
has also established the following companies:
• Hafiz Farm Sdn. Bhd.
• Ridwan Food Industries Sdn. Bhd.
• Best Brand Foods Industries Sdn. Bhd.
• Ridwan Trading.
• Ridwan’s.
• Pemborong Ida.
• Kinabalu Eco Vest Sdn. Bhd. (Petrol Station).
“Initially, I only had three employees but now, I
own eight companies with 196 people working
for me. This is excluding those whom I hire on a
contractual basis for specific business dealings.”
In view of his successful ventures, Yussup
has been conferred various accolades for his
achievements, namely:
• High Achiever Award (Cattle Farming) from the
Sabah Agriculture and Food Industries Ministry
for year 2006 and 2007.
• Successful Ruminant Entrepreneur Award from
the Sabah Agriculture and Food Industries
Ministry for year 2010 and 2011.
• Ahli Darjah Kinabalu Award in 2018 from the
Sabah state government.
• Sterling Entrepreneur of the Year 2019 (Sabah
Veterinary Services Award) from the Sabah
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State Government.
• Top Distributor Award 2008 (Sabah branch) from
Nestlé.
BUSINESS CHALLENGES

On the challenges he faced in the early days,
Yussup noted that he lacked knowledge of the
business he had ventured into in addition to
having limited capital.
“Moreover, I also encountered steep competition
from those who have already established
themselves in the business for years,” he recalled.
“Many customers and suppliers were initially
hesitant to engage my services back then.”
However, Yussup was undeterred; he compensated
his weaknesses by acquiring knowledge and skills
from those who have left their mark in the industry.
By doubling his effort – on top of being patient
and determined to climb the tall ladder of
success – Yussup eventually saw his business
flourish with many customers and suppliers now
having confidence in him and his products.
“As time went by, I improved my services to increase
customers’ and suppliers’ confidence in me.”
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In recent times, Yussup acknowledged that
the COVID-19 pandemic had hampered his
businesses as he is finding it hard to access
certain services to sustain and promote his
businesses further.
Citing an example, with people wanting
premium meat at an affordable rate, it was
getting more challenging with suppliers
themselves affected by strict adherence to the
standard operating procedure (SOP) protocol.
“Places for my cattle to graze has reduced
and I also find it hard these days to get
guidance from relevant state authorities on
how to cope with the situation,” he pointed
out. “Nevertheless, I’m undeterred and will
always strive to explore ways of keeping up
with my costumers’ expectations.”
LEADERSHIP STYLE

Commenting on his leadership style, Yussup
said it is “plain and simple”. “I’m stern yet
flexible in my approach,” he stated firmly.
The entrepreneur added that he always
welcomed feedback from his employees
and customers as constructive criticism is
essential for him to improve his businesses or
enable him to communicate effectively with
his team members.
“I pay my staff well and also provide them with
many types of benefits such as free food for
lunch and tea time. This is my way of motivating
the team to do better,” he shared. “The reason
for this is simple. They must understand that
whether we succeed or fail, everyone is in this
together and we must always work as a team.”
ENGAGEMENT WITH SME BANK

Speaking on how SME Bank came to his life,
Yussup said the Bank initially provided his
company with Shariah-compliant financing
services to purchase vehicles and machinery,
thus enabling his business to grow exponentially.
As years went by, Yussup and the Bank grew
closer to one another with the latter providing
him various assistance to accelerate his
business expansion.
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“I dare say that 80%
of our financing comes
from SME Bank. It fits the
Bank’s core objective of
assisting entrepreneurs like
me to flourish as per our
government’s policy to aid
local ventures.”

Instead, he will divert his focus to expanding
the reach of his existing businesses to other
major towns in Sabah such as Sandakan and
Kota Kinabalu.
“I also want to set up kiosks selling various
types of meat across Sabah by leveraging
the franchise model. Maybe later, I want to
own a petrol station as well,” added Yussup.
TIPS FOR NEW ENTREPRENEURS

“I dare say that 80% of our financing comes
from SME Bank. It fits the Bank’s core
objective of assisting entrepreneurs like me
to flourish as per our Government’s key policy
to aid local ventures,”

“There are no secrets to success. You can get
such tips from anyone and everywhere,” opined
Yussup as to how entrepreneurship can be
harnessed.

He added staff of SME Bank frequently visited
him to promote various types of financial
assistance offered by the Bank.

He suggested that anyone who wishes to excel
in their business ventures should always be
prepared to seek guidance from those who
have already tasted success.

On top of financial assistance, SME Bank also
provides his businesses with various courses on
how to manage company accounts and handle
taxation matter, among others.

“Get as much information from them as you
can. Honestly, I’m also still learning and still
trying to seek advice from others on how to
perform better,” he concluded.

FUTURE PLANS

As Yussup already owns eight companies, he
revealed that he has no intention of establishing
new ones for now.

Vol 22 / 2021

19

Construction and Maintenance

PBJ Concrete Sdn. Bhd.

(564414-X)

Datuk Lim Fook Onn
Director

Lim Ting Khai
Director
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PBJ Concrete:
How a “Dynamic Duo”
Established a Diversified
Group of Companies
“We set up PBJ Concrete Sdn. Bhd. in November 2006 and
there was no looking back. This decision came in after we
set up a ready mixed concrete plants Tawau, Sandakan
and Kota Kinabalu,”
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D

espite being a challenging and
competitive field, two enterprising
individuals Datuk Lim Fook Onn and Lim
Ting Khai ‘daringly’ launched a concrete
mixing company to facilitate Sabah’s booming
economy.
“We set up PBJ Concrete Sdn. Bhd. in November
2006 and there was no looking back. This
decision came in after we set up a ready mixed
concrete plants Tawau, Sandakan and Kota
Kinabalu,” they told the InFront newsletter.
Since then, the duo grew their business by
establishing various companies under the
PBJ Group umbrella on top of diversifying
to other areas such as civil engineering,
construction, property development, marine &
sea transportation and quarrying services.
Among the companies that they have established
so far are:
•
•
•
•
•
•
•
•

Pemborong Bumijaya Sdn. Bhd.
Goltra Sdn. Bhd.
PBJ Industries Sdn. Bhd.
Apas Parit Development Corporation Sdn. Bhd.
Bumisewa Sdn. Bhd.
PBJ Properties Development Sdn. Bhd.
PBJ Shipyard Sdn. Bhd.
JP Heritage Sdn. Bhd.
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“That’s why we employed
many skilled staff to help out,
on top of purchasing many
high-tech machineries.”
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Among the projects that have been undertaken thus
far by PBJ Group were:
• Upgrading of the Keningau - Nabawan Highway.
• Establishing the new Tawau Airport runway.
• Upgrading of the Merotai - Kalabakan road.
• Upgrading of the Labuk bypass Highway in
Sandakan.
• Upgrading of the Sibuga bypass Highway in
Sandakan.
• Earthwork, flexible pavement & seawall
construction at the Palm Oil Industry Cluster
(POIC) in Lahad Datu.
• Earthwork and roadworks for Bandar Sri Indah
New Township in Tawau.
• Periodic maintenance work for the Sabah state
Public Works Department’s (JKR) sealed roads.
BUSINESS CHALLENGES

Like many other start-ups, the Lims faced
considerable challenges with staffing and
technological support being a challenge for an
industry which is labour-intensive and in need of
various types of equipment.
“That’s why we employed many skilled staff to
help out, on top of purchasing many high-tech
machineries,” the duo explained.
With persistency and hard work, Fook Onn
and Ting Khai managed to turn PBJ Concrete
into a profitable venture which today boasts a
workforce of 40.
To enhance both business management and
technical know-how among its staff, in-house
training is a norm at PBJ Concrete to ensure
that employees have a clear set of direction and
instruction to carry out their respective duties
effectively.
LEADERSHIP STYLE

“We’re a firm believer in working as a team,” the Lims
remarked when it comes to their leadership style.
At PBJ Concrete, Fook Onn and Ting Khai uphold
the practice of “leadership by example” by always

influencing the behaviour and attitudes of
their employees while motivating them to
take ownership of whatever they are doing.
“And we reward performing employees
accordingly to keep them happy and
motivated to perform better in the future,”
they enthused.
ENGAGEMENT WITH SME BANK

On how SME Bank came into their business,
the Lims said that the Bank is a wellestablished financier in Tawau. Therefore, it
was natural for them to approach the SME
Bank for financial assistance to grow their
enterprises.
“SME Bank understand our financial needs
well. They always recommend various
financial assistance which suits our
objectives,” acknowledged the duo.
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“Do you best and be honest in your conducts.
Your clients will remember you for that.”

Aside from PBJ Concrete, SME Bank is also the
financier of choice for the company’s various
subsidiaries such as PBJ Industries Sdn Bhd and
Bumi Sewa Sdn. Bhd.

duo. “With that said and done, we’re planning
to expand our businesses nationwide once the
situation permits it.”

“In addition to offering various types of financial
assistance, their staff members are very
professional and courteous,” praise the Lims. “It
gives us much comfort in engaging their services
so as to take our business to further heights.”

TIPS FOR NEW ENTREPRENEURS

FUTURE PLANS

Despite having embraced modern technology,
PBJ Concrete still relies heavily on the traditional
ways of conducting businesses which Fook Onn
and Ting Khai are eagerly planning to change in
years to come.
“We have invested more on high-tech industrial
equipment in recent times. This will help us to
maximise our production capacity to meet an
ever-increasing market demand,” projected the
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So what is the success recipe for PBJ Concrete to
have come this far?
“Always keep learning and improving. There are
no shortcuts to success and believing that your
dreams will come true is important,” stressed
the duo.
In addition, they also reminded budding
entrepreneurs that one must also be honest in
his/her business transaction as integrity plays
an important role in the success of a business
venture.
“Do you best and be honest in your conducts.
Your clients will remember you for that,” added
Fook Onn and Ting Khai.
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