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Group President /

CEO Foreword

W

hen the going gets tough, the tough
gets going.

Amid an environment of rising profit
rate which has today become a global
phenomenon, allow me first and foremost to assure all
our loyal customers that SME Bank is taking a proactive
approach to cushion the impact from the rising cost of
doing business.
In tandem with the upward revision of Overnight Policy
Rate (OPR) by Bank Negara Malaysia, like other financial
institutions in Malaysia, SME Bank has also revised its
Base Financing Rate (BFR) to 6.45% effective 1 June
2022. The last revision was on 17 July 2020 at 6.20%.
Wholesome Continuous Support
But fret not as we will strive to continue rolling out
affordable assistance to reduce the financing cost
incurred by our customers.
We are currently offering our existing tailored financing
assistance alongside with our newly relaunched financing
programmes as per Budget 2022. This includes the
RM100 million Young Entrepreneur Fund 2.0; the RM200
million IBS Promotion Fund 2.0; and the RM200 million
SME Recapitalisation Fund.
To add value to our array of offerings, we shall bundle
in our very own entrepreneur development programmes
courtesy of our very own Centre of Entrepreneur
Development and Research Sdn. Bhd. (CEDAR) as a
hand-held approach to strengthen both the capability of
our SMEs as well as the business acumen of their owners.
SME Bank Jom XCESS 2022
Moving forward, I wish to provide some updates with
regard to our annual networking programme, the SME
Bank Jom XCESS 2022 – which is being conducted
across six regions nationwide.
It is an event whereby SMEs are able to gain access to
financing, advisory and SME development programmes.
The series kicked off in Kedah on 1 June 2022 with a total
of 59 companies attending the session.
The next SME Bank Jom XCESS 2022 session will be
held from July until November in Kota Bharu, Kuching,
Batu Pahat, Ipoh and Kuala Lumpur. SME Bank will be
sharing more details on the SME Bank Jom XCESS 2022
series from time to time on our official website and social
media platforms. Thus, I urge the readers to tune in for
the latest updates.

Quarter 3 Outlook
As we journey through some tough times brought about
by one global crisis after another – how the world has
to now endure a prolonged Russian-Ukraine conflict so
soon after being on the verge of recovering from the
COVID-19 pandemic – I wish to remind our entrepreneur
fraternity to be prudent with their cash flow as well as to
effectively manage their costs.
As inflationary pressure stemming from escalating
raw material costs has remained unabated, we hope
entrepreneurs would be mindful as to:
• Strengthen their pricing power;
• Evaluate their supply chain risk;
• Evaluate their labour market vulnerability;
• Forecast what-if inflation scenarios (i.e. impact from
wage hike; raw material prices doubling; or supply
chain disruptions which trigger greater revenue delays
and inventory build-ups); and
• Need to pursue business financing in a high interest
rate environment.
In closing, I hope all our entrepreneurs will strive to remain
resilient in their quest to weather the economic storm as
we look forward to having everyone emerging stronger
at the end of the day. SME Bank is always here to provide
the necessary support required by our SMEs. Reach out
to our Relationship Manager at the nearest branch.
Happy reading and Wassalam.
DATO' (DR.) ARIA PUTERA ISMAIL
Group President / Chief Executive Officer
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FTW Ventures
Sdn. Bhd.
1259009-V

HAIROLSHAM ABU BAKAR
Chief Executive Officer
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A Long-Time Engineer
Who “Races” To Become An
Action Sports Entrepreneur
“The thing is, I was
always passionate
about action sports
and was working
on them as a hobby
while doing other
things. At the time,
Malaysia has only
a few action sports
apparels on the shelf.”

M

echanical engineer Hairolsham
Abu Bakar was already passionate
about action sports when he
graduated with a Diploma in
Mechanical Engineering from the
Federal Institute of Technology College (FIT).
In spite of that, he started working for a
construction company for two years before
becoming an engineer for an oil and gas
company.
“In 2000, I started working for a company
focused on maritime engineering. A year
later, I started my own maritime engineering
company which lasted until 2011,” 48-year-old
Hairolsham told the InFront newsletter.
“The thing is, I was always passionate about
action sports and was working on them as a
hobby while doing other things. At the time,
Malaysia has only a few action sports apparels
on the shelf.”

He went on to share that during his overseas
travels, instead of buying one sports helmet,
for example, he would end up buying six to be
sold to action sports enthusiasts.
Despite his maritime engineering business
performing well in the market, he decided to
shut it down and establish FTW Ventures Sdn.
Bhd. to fully focus on his motor sports passion.
“My maritime business started growing to
a pace that I couldn’t cope with. We started
getting bigger projects but I had problems
getting working capital to work on them,” he
revealed of his business hardship.
This has to do with the issue of business
culture. For example, when he dealt with
foreign companies, they usually paid him
upfront for a project.
“But for the local entrepreneurs, they will
only pay upon project completion. So, after
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contemplating the matter thoroughly, I decided
to fall back on my passion – action sports and its
apparels,” explained Hairolsham.
His gamble eventually paid off as FTW Ventures
grew by leaps and bounds with Hairolsham now
owning six outlets representing 11 famous brands
with 15 staffers helping him.
His hard work received recognition when he won
the SME Corp’s award for SME Competitiveness
Rating for Enhancement (Retail & Distributive
Trade) with a 4-star rating in June 2021.

BUSINESS CHALLENGES
Elaborating on his initial challenges running FTW
Ventures, Hairolsham said that it was mainly capital
issues in addition to raising awareness of his brand
presence in the market.
“The thing is, my name was already well known in
the market as I’ve been dealing with action sports
apparels for years. It basically boils down to me
having to instill confidence in the dealers. For that,
I always ensure that we provide quality products,”
he pointed out.
Vol 26 / 2022

05

“Among the things we did was setting up booths
during action sports events to raise public
awareness of our top-notch quality products and
of course, our presence in the market.”
Like many other businesses, Hairolsham said his
action sports apparels business took a beating
initially when the COVID-19 lockdown was imposed.
With action sports not allowed during the Movement
Control Order (MCO) period, he resorted to selling
apparels online.
“This is where the lockdowns had a positive impact
on my business. During the trying times, more
people realised the importance of living a healthy
lifestyle. As soon as the movement restriction
has eased, more people started buying apparels
for cycling and motor cross events,” he quipped.
“Honestly speaking, our sales actually increased by
100% in 2020!”
With the Government re-opening all economic
sectors, Hairolsham noted that his business has
boomed again as many people are purchasing his
sports apparels to support their healthy lifestyle.
“I hope that by next year, I can start selling bicycles,
too,” he projected.
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“It’s always about leadership by
example. When I ask my employees
to do something, I must know what
is it all about first before asking
others to do it.”

This attribute, in turn, helps Hairolsham to understand
his staff members’ issues and assist them should
they hit a roadblock at work.
To him, it was important for a leader to know how to
delegate the right tasks and to keep tabs on what
their employees are doing.

LEADERSHIP STYLE

“I came from a maritime engineering background.
So, I’m used to having proper planning and setting
timelines to get things done,” he pointed out. “Plus,
my engineering background also helps me to
become a systematic leader.”

“It’s always about leadership by example. When I ask
my employees to do something, I must know what is
it all about first before asking others to do it.”

Hairolsham also mentioned how he views his venture
like a “football team” where everyone should play
their role effectively to “win the game”.
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“The Bank managed to provide me with
assistance in less than two weeks. The
staffers there are very efficient,” he added.

“As a ‘manager’, I must know my team’s strengths as
well as weaknesses. In the end, it all depends on who
is heading the ‘team’,” he added.

ENGAGEMENT WITH SME BANK
Asked on his relationship with SME Bank, the
father of four children delightfully said that the
Bank assisted his venture with Shariah-compliant
financial assistance.
“During the first MCO, the Bank itself contacted us
and asked whether we needed any assistance. To be
honest, I was touched by that gesture,” he recalled.
Hairolsham stated that the Bank is also professional
in its business conduct by easing the financial
assistance process with little bureaucracy attached.
“The Bank managed to provide me with assistance
in less than two weeks. The staffers there are very
efficient,” he added.

FUTURE PLANS
Touching on the future, Hairolsham plans to expand
his action sports apparels business within the
Southeast Asia region.
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Towards that end, he has already established an
outlet in Bandung, Indonesia.
“Soon, I will expand my ambitions to Thailand, the
Philippines and Vietnam. The idea is I want to have
presence on a bigger scale,” he envisages. “Plus, I’m
also contemplating to start my own action sports
apparels product range.”

TIPS FOR NEW ENTREPRENEURS
“Be focused on what you do and for whatever
business you do later, make sure it falls back to
your main venture.”
Elaborating on his philosophy, Hairolsham said that
one should always aspire to diversify his business
but to always do so in the realm of his core business.
“For example, I also work on bike rental, track
rental and coaching youngsters on action sports. If
you notice, all the activities I mentioned fall back to
my core business,” he stated. “Always relate it back
to your main venture and I believe this will create
better results for your business.”
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Waarna Apparel Group
Sdn. Bhd.
1279093-W

EDZHAM ARMIN BIN ABDUL RAHIM
Director
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How Edhzam Soars By
Offering Freshies A Solid
Footing!
Asked on why he established
Waarna Apparel Group Sdn.
Bhd. in 2015 despite having
a successful career, Edzham
said that he was motivated
by a goal – to provide jobs for
fresh graduates.

U

pon graduating from Universiti Sains
Malaysia (USM), little did Edzham
Armin Abdul Rahim know that he
would one day become a director of
his own business venture.

“I did a few things before starting something of
my own. Upon graduating, I spend some years
working in USM itself,” the 37-year-old told the
InFront newsletter. “Among the things I did
at the varsity was serving as research officer
and later, an editor. I also worked as a personal
assistant for an educationist.”
Asked on why he established Waarna Apparel
Group Sdn Bhd in 2015 despite having a
successful career, Edzham said that he was
motivated by a goal – to provide jobs for
fresh graduates.
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“I noticed that it was tough for fresh graduates
to get jobs upon leaving varsity. So, I wanted
to establish something that would prioritise
employing fresh university leavers,” he stated.
BUSINESS CHALLENGES

Edzham said his venture which focuses on
selling women clothing only started operating
fully in 2017 despite being established two
years earlier.
“At the beginning, it was very challenging
indeed as we lacked knowledge on managing
cash flow and the overall business itself as
we didn’t come from an entrepreneurial
background,” he recalled.
“On top of that, we had almost zero knowledge
on the management side of it, especially in
terms of managing finances.”
However, he eventually mastered the art of
managing his venture slowly as things started
to stabilise once they understood their

customers’ needs in addition to managing
supply and demand.
“Basically, we learnt things on the job. At first,
it was only my wife and I who are managing
the company. Later we employed three others
to help us. Now, we have 22 employees
working for us.”
However, Edhzam’s business was affected
– like many others – when COVID-19 hit the
Malaysian shores.
He added that the pandemic had a huge
impact on his business with Waarna Apparel
barely managing to sustain itself during the
trying times.
“I think people must understand that
uncertainty is a bane for any business. The
prolonged lockdown periods put tremendous
strain on our business,” he shared. “To me, there
was a lot of fearful elements going around
back then. What I mean by that is we had a lot
of questions but no answers.”
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To manage the tough situation,
Edzham said he had to
constantly innovate his business
model to keep abreast on the
need of the hour.

One example is that customers refused to spend
money due to uncertainty. That, according to
Edhzam, did not only affected his business but
the ventures of other people, too.
To manage the tough situation, Edzham said
he had to constantly innovate his business
model to keep abreast on the need of the hour.
One of the things that he had to do was to pour
his own money to keep the business afloat.
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“Of course, we are thankful for the
Government’s Wage Subsidy Programme and
grants allocated to support SMEs during the
lockdowns. However, it only managed to keep
us barely afloat.”
Despite the re-opening of the economy on
April 1, Edzham felt that his business has yet
to return to the level of pre-pandemic years.
He opined that it will take some time before
the economic wheel starts running in full
steam again.
“The thing is we have to adapt to the situation.
For now, we have no choice but to increase
the price margin a little to keep our business
running,” he pointed out. “But I project that

13

our business will pick up its pace again latest
by October this year.”
LEADERSHIP STYLE

“To me, it’s all about building and having
trust. That is the core value that drives me in
whatever I do.”
Elaborating on the point, Edzham said that as
a leader, it was important for the latter to be
guided by good listening skills and empathy
so as to gain the employees’ trust.
“This is something I learnt during my tenure
at USM while dealing with undergraduates. If
you have good listening skills and empathy,
you will naturally earn your staffers’ trust,”
he revealed.
“That is also how you create a healthy working
environment. If your team trusts you, they will
deliver results.”
ENGAGEMENT WITH SME BANK

Asked on SME Bank and their relationship in
his venture, Edhzam lightened up and said the

Bank has been supportive of Waarna Apparel
especially during the COVID-19 lockdown period.
“When we were struggling during the
lockdown, a lot of banks imposed red tape
when it came to providing financial assistance,”
he noted. “SME Bank was different. They
eased the process through and through with
little documentation needed.”
Apart from that, Edhzam further observed
that SME Bank’s staffers were understanding
of his plight and did everything they could
to ensure his business had all the necessary
support needed. “For that, I’m very thankful to
the Bank,” he added.
FUTURE PLANS

Touching on the future, Edhzam said he
would like to expand his business to support
the initial goal he had when he set up
Waarna Apparel: to provide employment
opportunities to fresh graduates.
“I empathise with fresh graduates who may
have studied a different course but end up
working in a different field altogether as many
have little choice on the matter,” he remarked.
Vol 26 / 2022
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“This is my way of giving them a platform so
that they could apply the knowledge they
acquired during their studies.”
TIPS FOR NEW ENTREPRENEURS

“In whatever business you do, perseverance
is the key attribute that will determine your
success or otherwise.”
Edzham also urged new entrepreneurs to
always listen to their employees while keeping
themselves updated on the latest trends in
their business.
“And always aspire to be a good leader by
always keeping your staff motivated,” he
concluded.
Vol 26 / 2022
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MCCKT Ventures
Sdn. Bhd.
1192610-D

MUHAMMAD NIZAR JAMALUDIN
Founder/Director
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“How A High-Flying O&G Exec
Became A Thriving Muslims
Clothing Entrepreneur”

“There were times back in 2010
when retailers would call me
as soon as after the delivery of
our items for new stocks as the
items seemed to run out very
fast,” he recalled.

D

espite working for the national oil
company, PETRONAS, Muhammad
Nizar Jamaludin had always aspired
to run his own business with his wife.

“I received a scholarship to study at
Universiti Teknologi Petronas and graduated
with a degree in Electric & Electronics in
2004,” the 40-year-old from Kuantan told
the InFront newsletter.
“Upon graduating, I worked with the national
petroleum corporation as I was bonded with
them for 10 years. Even during my tenure
there, I harboured interest in running my own
venture and did a side business.”
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Back then, Nizar said both his wife and him
used to purchase custom-made Muslim
women’s clothing to be distributed to retailers.
To his surprise, their clothing items received
good public response.
“There were times back in 2010 when retailers
would call me as soon as after the delivery of
our items for new stocks as the items seemed
to run out very fast,” he recalled.
Annually, Nizar said he would make about
RM50,000 in revenue from his part-time venture,
thus prompting him to seriously consider the
prospect of starting his own venture.
Later in 2013, he opened up a boutique in
Section 7, Shah Alam given the vicinity is a
well-known “Muslim women’s clothing haven.”
“We marketed our Muslim women clothing
using the catchphrase ‘Modern and Modest’
and our strategy paid off as even we couldn’t
believe the amount of support we received
from the customers,” he revealed.
“Then in 2014, my wife quit her job at the
national energy company to go full time on

our business. In that year, our annual revenue
hit RM3 million.”
A year later in 2015 when his own bond with
PETRONAS ended, Nizar decided to leave his
job so that he could pay full attention to MCCKT.
BUSINESS CHALLENGES

On the initial challenges faced, Nizar said both
his wife and him picked up everything from
scratch given that the duo had no business
background whatsoever.
“We had to learn everything on-the-job. As our
business grew, we also had problems scaling
up as like any other venture, expansion requires
capital. Hence, we had to play the delicate role
of balancing our ambitions and the limitations
we had on our hands.” he shared.
Nizar added that another problem he faced
and still encountering is managing talents.
“But I’m glad that my venture has grown this
far. Initially, we only had one full-time employee
who was assisted by two interns. Now, I have
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“Besides, they are trained to do
online sales too. So, despite the
economy re-opening, we have
already shifted gears to online sales.”

felt online long before the pandemic. For us, it
was just a matter of switching our sales mode.”
Thanks to MCCKT’s forward-thinking, the
company managed to retain staffers as they
were relying on e-commerce to rake in sales.
“In my opinion, my staff members had brought
in so much profits for us in the past three to four
years. If that is the case, I feel obliged to shelter
them during turbulent times,” justified Nizar.
“Besides, they are trained to do online sales
too. So, despite the economy re-opening, we
have already shifted gears to online sales.”
At the moment, 80% of MCCKT’s business
revenue is derived virtually, with only 20% of
sales coming from its physical stores.
LEADERSHIP STYLE

Elaborating on his leadership style, Nizar said
he has two prominent mentors in his life who

33 employees spread across three boutiques
in Bangi Central (Bandar Baru Bangi), Dataran
Austin (Kuala Terengganu) and Meru (Ipoh)
while our warehouse is located in Bandar
Teknologi Kajang.”
While it was tough navigating through the
COVID-19 hardship, he was fortunate that
MCCKT already had an online presence before
the pandemic hit the Malaysian shores.
“Of course, the sales from our physical outlets
were affected as we had to close during the
movement control order,” he pointed out.
“Luckily, we had already made our presence
Vol 26 / 2022
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have offered him sound advice on how to lead
a team.

pyramid upside down and look at yourself in a
less important way,” suggested Nizar.

One of them is from a former military officer
who advised him to handle his team like
“holding a bird in one’s hand”.

“As leaders, we must learn to support our
employees to be successful. If they succeed,
you will naturally reap the benefits too.
Unfortunately, when a business thrives in the
current reality, people will only talk about
how successful the CEO or the directors are
when it is the ordinary employees who make
things happened.”

“At first you hold it tightly so that it would not
escape. However, the bird will find it difficult
to breathe after some time. That is the time
you should loosen the grip to allow it some
breathing space,” rationalised Nizar.
“What the mentor meant is simply that one
must be tough on his team members to
train them how to work effectively. But once
the staff becomes experienced and able to
perform on their own, we must empower
them so that they can flourish on their own.”
Another mentor, he added, enlightened him
about the “servant-leadership” concept.
“His idea was that for one to lead, he must first
learn to serve. It’s basically tilting the leadership

ENGAGEMENT WITH SME BANK

Asked on SME Bank involvement with his
venture, a delighted Nizar said that the Bank
helped him with Shariah-compliant financial
assistance via the Tabung Usahawan Siswazah
in 2015.
“They had an officer who helped me a lot in
drafting a proposal to get financial assistance
from the Bank. In short, they helped us to expand
our venture. Additionally, unlike other banks,
SME Bank offers low rates for their assistance.”
Nizar said the Bank also visits him frequently
to check on how his business is faring –
something which touches his heart profoundly.
“The Bank does everything it can to help us
succeed. They also ask us to provide financial
reports twice a year which ultimately help us
to be disciplined and work harder to become
successful,” he added.
On that note, Nizar said the Bank also
conducts various training programmes for
entrepreneurs and their employees in the
quest to upskill their customers.
FUTURE PLANS

“I’m planning to set up a few boutiques in several
states. I notice that my clothing products enjoy
huge response from Johor and Kelantan.”
Moreover, Nizar also plans to expand his
venture to the global market by setting up
outlets in Singapore, France and the UK.
“For that, I have joined an exporters’ programme
to reach out to the global market. As for
Vol 26 / 2022
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Malaysia, I’m planning to further strengthen my
brand presence,” he envisages.
“Recently, I had a small segment with local
radio station Suria.FM to talk about my
clothing business. Soon after, our sales
became even better. In fact, our revenue in
the last six months was better than what we
recorded in the past few years.”
TIPS FOR NEW ENTREPRENEURS
“Hard work is a must. There is no substitute
to that.”
On that note, Nizar also said that he practised
a motto, “Stay foolish and stay hungry.”
Elaborating, Nizar said he often worked till
2am to establish his women’s clothing business
Vol 26 / 2022

during his tenure at PETRONAS – something
which could not have happened without strong
passion/commitment for his business.
“When I say stay foolish, I mean that one
should always be humble and keep learning.
Some people become contented after seeing
some profit and think they already know
everything,” he quipped.
“In my view, that is not a good mindset because
if you adopt that thinking, your business
will eventually become stagnant. One must
understand that even if he makes RM 1 mil in
sales, the person getting RM 1 billion in sales
obviously know more things than him.”
“As such, one must remain humble and never
stop learning,” he concluded.
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SMEs Must
Be Wary of
Inflationary
Measures
By Strategic Credit & Economic Analytics
Senior Economists:
Lynette Lee, Mazlina Abdul Rahman

T

he current high oil price environment
can be a double-edged sword to
Malaysian businesses.

on to consumers, SMEs face bigger challenges (to
do so),” opined senior economists Lynette Lee and
Mazlina Abdul Rahman.

In a way, positive spill over effect
from higher oil prices onto the supply chain
can benefit SMEs in the transportation/
distribution of fuel, construction/repair of
pipelines, cleaning services of sea tankers and
engineering consulting services, among others.

“(They) will need to be more creative in terms of
product offerings/differentiation, improve labour
productivity, accelerate digitalisation/automation,
among others to remain competitive and ensure
long-term viability.”

On the contrary, SMEs should be aware that
potential subsidy rationalisation programme
by the Finance Ministry (MOF) alongside the
implementation of new minimum wage and
post-pandemic labour shortages can potentially
drive inflation higher towards end 2022. SME
Bank’s senior economists expect inflation to
average between 2.5% - 3.5% this year
This can in turn be a burden for producers as it
will result in higher production costs, according
to SME Bank’s economist.
“While large companies have more flexibility
to either absorb the higher cost or pass them

Even with subsidies in place, Malaysia’s inflation
is expected to trend higher this year with Bank
Negara Malaysia (BNM) forecasting headline and
core inflation rate within the range of 2.2%-3.2%
and 2%-3% (2021: 2.5%-0.7%) respectively.
In fact, 1Q 2022 saw food inflation soared to 3.9%
year-on-year (y-o-y) (4Q 2021: 2.7% y-o-y) which
was attributed to rising commodity prices such as
oil and fertilisers, among others.
Interestingly, a research article entitled by Hesary,
Rasoulinezhad and Yoshino (2019) has concluded
that oil price shocks would have a significant
impact on agricultural food prices, therefore
threatening food security.
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NUMBER OF MSME FIRMS IN 2021

SERVICES
1,028,403

83.8%

CONSTRUCTION
98,274

8.0%

MANUFACTURING
71,612

5.8%

AGRICULTURE
“Although our domestic economy is currently
shielded by the fuel price cap, we are still exposed
to imported inflation given our position as a net
importer of food,” the SME Bank’s economist
pointed out.
Meanwhile, fuel subsidies are unsustainable in
the long run as escalating oil prices are already
pressuring the Government’s fiscal balance given
that higher revenue raised from the current oil
prices are inadequate to cover the subsidy bill.
Based on the Government’s estimation of RM300
mil additional revenue for every US$1 per barrel
rise in Brent crude price, Budget 2022’s oil price
assumption of US$66 per barrel and the current
market price at circa US$110 per barrel, there is an
upside of RM13.2 bil to the government revenue.

23,633

1.9%

MINING & QUARRYING
4,572

0.4%

However, the expected subsidy bill of above RM30
bil compared to about RM5 bil initially budgeted
would dwarf the increase in oil revenue, hence a
net negative impact on Malaysia’s fiscal position.
As such, the Government has begun to mull over
targeted fuel subsidy plans.
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no position to independently audit or verify the truth and accuracy of the information contained in the document and shall not be responsible for any error or
omission or for the loss or damage caused by, resulting from or relating to the use of such information. Analysts based in SME BANK offices produce research on
macroeconomics, equities, fixed income, currencies, commodities and portfolio strategy.
SME BANK and its affiliates, subsidiaries and employees shall not be liable for any damage or loss arising from the use of and/or reliance on documents produced
by SME BANK or any information contained therein. Anyone using and/or relying on SME BANK document and information contained therein solely assumes the
risk in making use of and/or relying on such document and all information contained therein and acknowledges that this disclaimer has been read and understood,
and agrees to be bounded by it.
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NEED
FINANCING?
Get prompt answers online with

Apply today with SME Bank Online Application System.
With no hassles and no long waiting periods, SME Bank makes applying for financing
online simple, fast and convenient. We give you the answers you need promptly so
you can keep your business moving ahead.

Features & Benefits

• Instant answers to eligibility for financing products
• Pre-arrange documents for next level process
Terms and conditions apply.

03-2603 7700

www.smebank.com.my

customercare@smebank.com.my

For business. For Growth. For life
Small Medium Enterprise Development Bank Malaysia Berhad 49572-H
An agency under the Ministry of Entrepreneur Development (MED)
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